
  

¦ƴƛǾŜǊǎƛǘȅ /ŜƴǘŜǊ ŦƻǊ ¢ǊŀƛƴƛƴƎ 
ŀƴŘ 5ŜǾŜƭƻǇƳŜƴǘ 

{ǇǊƛƴƎ нлмн  

²ƻǊƪǎƘƻǇǎ ŀƴŘ 

{ŜƳƛƴŀǊǎ 
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hǳǊ aƛǎǎƛƻƴΥ  

Lƴ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ ƻǘƘŜǊ ¦ƴƛǾŜǊǎƛǘȅ ŘŜǇŀǊǘƳŜƴǘǎ ŀƴŘ ƻŶŎŜǎΣ ǘƘŜ ¦ƴƛǾŜǊπ

ǎƛǘȅ /ŜƴǘŜǊ ŦƻǊ ¢ǊŀƛƴƛƴƎ ŀƴŘ 5ŜǾŜƭƻǇƳŜƴǘ ŜȄƛǎǘǎ ǘƻ ǇǊƻǾƛŘŜ ǎǳǇǇƻǊǘ ŀƴŘ 

ŦŀŎƛƭƛǘŀǘŜ ƭŜŀǊƴƛƴƎΣ ƎǊƻǿǘƘ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘ ŦƻǊ ǘƘŜ ŦŀŎǳƭǘȅ ŀƴŘ ǎǘŀũ ƻŦ 

.ƛƴƎƘŀƳǘƻƴ ¦ƴƛǾŜǊǎƛǘȅΦ  
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New Technologies 

{ǘŀȅƛƴƎ /ƻƴƴŜŎǘŜŘ ǿƛǘƘ 9ƭƭǳƳƛƴŀǘŜ 

Instructor : Tami Regulski 

Monday, February 6, 2012 2—3 pm 

Room:   Your desktop 

 
Join us from your office for this informative webinar on using this web 
conferencing tool for distance learning, office hours or meetings. 
 
 
LƴŦƻǊƳŀǝƻƴ {ƘŀǊƛƴƎΥ ¦ǎƛƴƎ DƻƻƎƭŜ 5ƻŎǎ 

Instructor: Kitty Cummings 

Tuesday, February 7, 2012 1:30—2:30 pm  

Room: LNG-112 

 

Import, create and share  documents, spreadsheets, and presenta-

tions. See your changes in real time and access your documents from 

anywhere. Edit and view your docs from any computer or smart 

phone.  Share and collaborate using Google Docs. 

 

 

 

²Ƙŀǘ ¢ŀōƭŜǘ ƛǎ wƛƎƘǘ ŦƻǊ ¸ƻǳΚ 

Instructors:  Carol Bell & Susan Dingman   

Tuesday, March 13, 2012 noon—1 pm 

Room:  UU-122 

 
Trying to decide which tablet is the right one can be difficult and con-
fusing.  We are here to help!  We are going to go through the different 
tablets and what each one has to offer.  Join us for an informative 
workshop to help you choose the right tablet. 
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¢ŜŎƘƴƻƭƻƎȅ ƻƴ ǘƘŜ Dƻ ǿƛǘƘ .Ŝǎǘ .ǳȅ  

Instructor:  Jose O’Tero 

Tuesday, April 3, 2012  noon—1 pm 

Room:  UUW-324 
 

Please join Jose O'Tero from Best Buy as he will introduce an assort-
ment of tablets and e-Readers by unleashing their capabilities for 
both business and leisure.  He will have with him an Apple expert, 
Geek Squad agent and a Droid expert.  This is one workshop you 
won't want to miss! 
 
¸ƻǳǊ 5ŜǇŀǊǘƳŜƴǘ ƻƴ CŀŎŜōƻƻƪΥ ²Ƙŀǘ ¸ƻǳ {ƘƻǳƭŘ Yƴƻǿ  

Instructor:  Kitty Cummings  

Tuesday, April 24, 2012   1—2:30 pm 

Room:  LNG-112 
 
Thinking about a Facebook page for your department? Join us for this 
information session to learn more about setting up your department 
on Facebook.  
 

Iƻǿ ǘƘŜ /ƻƳǇŜǝǝǾŜ tǊƻƳƻǝƻƴŀƭ tǊƻŎŜǎǎ ²ƻǊƪǎ ŦƻǊ  
/ƭŀǎǎƛŬŜŘ 9ƳǇƭƻȅŜŜǎ 
Instructor:  Sara DeClemente-Hammoud 

ASU:  Wednesday, January 11, 2012 9—10:30 am   UUW-325 
OSU:  Thursday, January 12, 2012 9—10:30 am   UUW-325 
OSU:  Thursday, January 12, 2012  11:15 pm—12:30 am   UUW-324 
 
In this workshop, we will discuss how the Civil Service lists and the 

promotional process works for classified employees within the com-

petitive class.   

 

 

 

Career Related 
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hǊŀŎƭŜ {ƳŀǊǘ  CƻǊƳǎ ŀƴŘ ±ƛŜǿǎ  

Instructor:  Human Resources 

Tuesday, January 17, 2012 9:30—11 am  CC-202     
Tuesday, March 13, 2012 9:30—11 am       CC-202 
Tuesday, May 8, 2012   9:30—11 am  CC-202 
 
hǊŀŎƭŜ [ŀōƻǊ 5ƛǎǘǊƛōǳǝƻƴ   
Tuesday, February 14, 2012 9:30—10:30 am  CC-202  
Tuesday, April 17, 2012  9:30—10:30 am  CC-202 
 
This course will provide attendees with the skills and knowledge to 
create/update Labor Distribution schedules. 
 

 
{ǇŜŀƪƛƴƎ ŦƻǊ {ǳŎŎŜǎǎΥ LƳǇǊƻǾƛƴƎ {ǇŜŜŎƘ vǳŀƭƛǘȅ ŀƴŘ 
±ƻƛŎŜ 9ũŜŎǝǾŜƴŜǎǎ  
Instructor:  Peter Sicilian 

Wednesday, January 18, 2012 9—10:30 am 

Wednesday, March 14, 2012 9—10:30 am 

Room:  UU-122  
 
The well-produced voice is dynamic, smooth, clear and efficient. It 
commands, persuades, instructs, and conveys - successfully!  This 
course, based on the work of Dr. Morton Cooper and my twenty-five 
years of private voice instruction, is for all people who need to use 
their voice in business, teaching, and public speaking.   Topics covered 
include: maintaining good vocal health, the tools of voice produc-
tion, healthy vocal projection, midsection breath support, and meth-
ods for dealing with nerves. 
 
9ƳǇƭƻȅŜŜǎ ŀǎ /ƻƭƭŜƎŜ {ǘǳŘŜƴǘǎ 
Instructor:  Roni O’Geen 

Wednesday, January 18, 2012 noon—1 pm  

Room:  UU-121  
 
What you need to consider if you are thinking of going back to college.  
Learn some tips on how to succeed, pay for college and earn a degree 
sooner than you thought. 
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DǊŀƴǘ ²ǊƛǝƴƎ 

Instructor:  Dan McCormack 

Wednesday, February 8, 2012 9 am— noon 

Room:  UU-121   

 
The basics of Grant Writing (requires no previous experience) will look 
at: the major components of common grant proposals, the general 
questions you will have to think about/address when developing a 
grant proposal, the types of ideas/projects that you are working on or 
thinking about, and the location of potential funding sources. 
 

 

¸ƻǳ ²ŀƴǘ ²ƘŀǘΚΚΚ wŜǇƻǊǘ ²ǊƛǝƴƎ {ƛƳǇƭƛŬŜŘ 

Instructor: Carol Bell 

Monday, May 7, 2012 9—11  am  

Room: LNG-112 

 
What makes a good report? How should materials 
be organized?  How can I use graphs, charts, and 
visuals to make my point? What is the best way to 
present information? 
 

LƴǘǊƻŘǳŎǝƻƴ ǘƻ {ŀŦŜǘȅ ŀƴŘ {ŜƭŦ 5ŜŦŜƴǎŜ  

Instructor:  Mady Bay 

Wednesday, January 11, 2012 noon—2 pm 

Room:  UU-252  

 
Lt. Mady Bay, NYS University Police, will discuss ways for participants 
to reduce their risk of becoming a crime victim and recognize poten-
tially dangerous situations. She will also teach participants some basic 
physical self-defense skills.  Both men and women are encouraged to 
attend. 

Personal & Professional 
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IƻƳŜ 9ƴŜǊƎȅ LƳǇǊƻǾŜƳŜƴǘ CƛƴŀƴŎƛƴƎ 

Instructor:  Adam Flint 

Wednesday, February 8, 2012 11:30 am—12:30 pm 

Room:  UUW-324 
 

Learn how to save energy dollars and increase comfort in your home 
through the financial incentives available through the Green Jobs 
Green New York Program. Bring one copy of each of your energy bills 
(heating and electric) to sign up for a free or reduced cost compre-
hensive home energy assessment right at this workshop, organized by 
the Energy Leadership Program of Cornell Cooperative Extension of 
Broome County.  
 
 
5ŜŎƭǳǧŜǊƛƴƎ  
Instructor:  Roni O’Geen 

Wednesday, March 7, 2012 noon—1 pm 

Room: UU-124  
 
Learn some tips, support and challenge your coworkers in our efforts 
to deciliter at home.  Find the additional and not so apparent ad-
vantages to decluttering.   
 
 
²ƻǊƪǇƭŀŎŜ ±ƛƻƭŜƴŎŜ tǊŜǾŜƴǝƻƴ 

Instructor:  Mady Bay 

Monday, April 2, 2012  1:30—2:30 pm  

Room:  UU-252  
 
This workshop will consist of a discussion about dealing with disrup-
tive or threatening people Binghamton University faculty and staff 
may encounter in classrooms or offices.  Courses of action for preven-
tive and protective measures and using campus resources will be the 
focus. 
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aƛƴƛƴƎ ŦƻǊ DƻƭŘ 

Instructor: Susan  Dingman 

Tuesday, April 10, 2012  10—11 am 

Room:  UUW-324 
 
 

Have you ever wondered what perks  are available to faculty and 
staff at Binghamton University?  Come to this workshop to find out!   
 
 

5ŜŀƭƛƴƎ ǿƛǘƘ aŜŀƴ !ŘƻƭŜǎŎŜƴǘ DƛǊƭǎ    

Instructor:  Roni O’Geen 

Wednesday, April 25, 2012  noon—1 pm 

Room:  UU-124  
 
Preteen and teen girls can be mean in ways that are not as obvious as 
meanness in boys.   How can you support the recipient of that mean-
ness? How can you recognize it? Or is it just typical life and not a 
form of bullying?     
 
 
¢Ƙƛǎ hƭŘ .ƻƻƪ 

Instructor:  Beth Kilmarx   

Thursday, May 17, 2012   noon—1 pm 

Room:  UU-124  
 
Have you ever been given an old book from a relative and wonder 
how to care for it?  Or, buy an interesting looking book at a yard sale 
and wonder if it’s rare or valuable.  This workshop can help you with 
these questions.  Workshop participants will be shown how to care 
for books, ranging from centuries’ old family bibles to modern col-
lectibles.  Often the easiest way to care for a book is simply changing 
its location in a room.  Workshop participants will also be shown 
which websites to use to determine the rarity or value of their 
books.  This is a hands-on workshop and participants are asked to 
bring a book to work with during the session.  



9 

¢ƻǳǊ ǘƘŜ bŜǿ wŜŎǊŜŀǝƻƴ /ŜƴǘŜǊ ŀǘ ǘƘŜ 9ŀǎǘ DȅƳ 

Wednesday, February 1, 2012  noon—1 pm 

Meet in the Recreation Center Lobby 
 
Take an hour to see the newly renovated Recreation Center and in-
vestigate the new activity options available to faculty/staff, affiliates 
and community members.  Our staff will give you a guided tour of the 
facility, highlight new programs and services, as well as answer all of 
your membership questions. Stops on the visit will highlight the new 
fitness center, dedicated Wellness Services Suite, the pool, gymnasi-
um, multipurpose rooms, locker rooms and the Outdoor Pursuits 
Rental Center. You can even grab a quick lunch at Member Services 
and relax in the center’s lounge. Let us help you achieve your health & 
fitness goals in 2012.   
 
 

DǊƻǳǇ CƛǘƴŜǎǎ {ŀƳǇƭŜǊ  

Instructor:  Patti Dowd   

Wednesday, March 7, 2012 noon—1 pm 

Room:  East Gym – Room #106 
 

Group Fitness classes can be a fun and effective alternative to individ-
ual workouts. Each class style speaks to different interests and fitness 
levels. Classes can also incorporate a number of different “tools”. 
Don’t be intimidated! Let us introduce you to a variety of class styles 
and “tools” so that you can better determine your “fitness personali-
ty”. We’ll cover styles from Zumba to strength training using kettle 
bells & body bars to mind/body with BOSU balls and yoga mats.  Get a 
taste for what Group Fitness can offer you.  Appropriate for all fitness 
levels; dress for exercise. 
 

 

 

Wellness 
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ά±ƛǊǘǳŀƭέ .ƛƪŜ wƛŘŜ 

Thursday, March 29, 2012  noon—1 pm 

Room:  East Gym – Room #22 
 
Escape from the gloomy weather in Binghamton and take a bike ride 
on your lunch hour through a distant vacation spot! A virtual bike 
ride is a fun way to get in some activity and “visit” a new area. We 
provide the stationary bikes and video which is shot from the riders’ 
perspective. While you pedal your own bike, you get the down-the-
road experience of actually riding through the terrain and scenery of 
the location.  Bring a friend and take a lunchtime trip! This event is 
appropriate for all fitness levels, but you must be able to sit on and 
pedal an indoor bicycle. Dress for exercise.  There are only 20 spots 
available for this class – please register early.   
 

 
.ƛŎȅŎƭŜ wŜǇŀƛǊ ²ƻǊƪǎƘƻǇ  

Instructor:  Michael Zuber 

Wednesday, April 25, 2012 4:30—6 pm 

Room:  Outdoor Pursuits Rental Center – East 
Gym 

 
Do you own a bike or are you thinking of getting one?  Knowing how 
to service it can make life easier.  Learn to adjust squeaky brakes, 
change a tire, or deal with a derailleur.  We'll give you the basics of 
overall troubleshooting and take you through a pre-ride inspection. If 
you would like, bring your own bike and replacement parts for instal-
lation assistance. 

Book Reviews 

5ƻƴΩǘ {ǿŜŀǘ ǘƘŜ {Ƴŀƭƭ {ǘǳũ by Richard Carlson 

Instructors:  Carol Bell & Cherie vanPutten 

Wednesday, February 22, 2012       10:30—11:30 am 

Room:  UU-122 
 

Simple ways to keep your cool in stressful times. A review of the 
book by Richard Carlson. 
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¢ƘŜ {ƘŀǊƪ ŀƴŘ ǘƘŜ DƻƭŘŬǎƘ by Jon Gordon  

Instructors:  Kitty Cummings & Susan Dingman 

Thursday, March 1, 2012 10—11 am 

Room:  UU-122 
 
Are you a shark or a goldfish?  Do you need to be fed or do you find 
your own food?  We cannot always control certain events in our lives, 
but we can control how we respond to them.  Join us and find out  if 
you’re a goldfish or a shark.  

 
bƻ aƻǊŜ wŜƎǊŜǘǎΗ by Marc Muchnick  

Instructors:  Carol Bell & Susan Dingman 

Thursday, April 26, 2012 11 am—noon 

Room:  UU-124 
 

Have you ever had regrets?  Wish you could have done something 
differently?  Join us as we discuss this book and learn how to live life 
with no regrets. 

/ƻũŜŜ ϧ 5ƻƴǳǘǎ ǿƛǘƘ ǘƘŜ ¦/¢5 
We’ll bring the refreshments to your next staff or group meeting. We’ll 
introduce ourselves, do a short presentation for your group, or just sit 
and talk about your training and professional development needs. 
Give us a call and we’ll schedule a visit to your office or location.  
 
!ŘƳƛƴƛǎǘǊŀǝǾŜ !ǎǎƛǎǘŀƴǘǎ ²ŜŜƪ 
Join us for Consulting and workshops geared to meet the needs of  
Administrative  Assistants.  
Consulting                        January 24—26         8:30—11:30 am   LNG-112 
Excel 2010 Basics Monday, January 23     9—10 am         LNG-112 
Excel 2010 Charts Monday, January 23     10—11 am       LNG-112 
Excel 2010 Formulas Tuesday, January 24  1:30—2:30 pm   LNG-112 
Tips & Tricks in 
Word 2010                       Tuesday, January 24       3—4 pm          LNG-112 
Making the Most of  
Microsoft Office 2010   Thursday, January 26      3—4 pm          LNG-112 

Special Events 
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!ŘŘƛƴƎ ¢ŜŎƘƴƛŎŀƭ {ƪƛƭƭǎ  
 
Check our calendar at http://uctd.binghamton.edu 
for the dates and times of these regular workshop 
offerings:  
 

.ŀƴƴŜǊκ.¦ .w!Lb  
Workshops are offered monthly or bi-monthly and include: Entering 
Grades, Internet Native Banner (INB) Basics, Self-Service Academic 
History and Records, Self Service for Faculty and Xtender.  
 
LƴǘŜǊƴŜǘ bŀǝǾŜ .ŀƴƴŜǊ όLb.ύ .ŀǎƛŎǎΥ This is for anyone who will go 
into the back-office forms (screens) in Banner to make changes to 
student information. This course will help those users get comforta-
ble moving around within forms and from form to form. It is a pre-
requisite to getting a User ID in Internet Native Banner.  

 
.¦ .w!Lbκ{ŜƭŦ {ŜǊǾƛŎŜ !ŎŀŘŜƳƛŎ IƛǎǘƻǊȅ ŀƴŘ wŜŎƻǊŘǎΥ In this class, 
we will look up Records Access information on students including 
viewing student’s academic history, addresses, schedules and view-
ing class  rosters. It is recommended to have Records Access permis-
sion before attending this class.  

 
.¦ .w!Lbκ{ŜƭŦ {ŜǊǾƛŎŜ ŦƻǊ CŀŎǳƭǘȅΥ Designed for faculty and instruc-
tors who are teaching courses as this training session will focus on 
faculty self-service tools, including grade submission, student record 
lookup, course syllabus posting, office hours posting, early warning 
notices, DARS, class rosters and attendance rosters. Faculty will use 
their own login information to review upcoming courses.  

 
.ƭŀŎƪōƻŀǊŘ  
Blackboard workshops include Overview, Communication Tools, 
Gradebook, Tests and Surveys, and using TurnItIn. Specialized work-
shops for your group can also be arranged.  
 
.Ƴŀƛƭ  
Tour the many features of Bmail including calendars, filtering mail, 
and sharing documents.  
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/ŀƳǘŀǎƛŀ ŦƻǊ tƻǿŜǊtƻƛƴǘ  
Attendees learn to create videos of their PowerPoint presentations 
using Camtasia. We will learn how to record, edit, and save projects as 
videos ready to be published on the Web. This class is helpful for in-
structors or anyone who needs to share information with a large 
group of people best reached using the Internet.  
 
IȅǇŜǊƛƻƴ 
Workshops are offered monthly and include: Hyperion for End  
Users and Hyperion for Query Writers. A Users Group is offered the  
second Wednesday of every month in Room LNG-112.  
 
IȅǇŜǊƛƻƴ ŦƻǊ 9ƴŘ ¦ǎŜǊǎΥ This workshop is for new and current users 
who will be running pre-existing queries (canned queries). It will fo-
cus on understanding HTML mode. Attendees will also learn how to 
create charts and reports in Interactive Reporting Web Client mode. 
(This workshop is not recommended for people who will be design-
ing queries.)  
 
IȅǇŜǊƛƻƴ ŦƻǊ vǳŜǊȅ ²ǊƛǘŜǊǎΥ This workshop is geared toward new 
and current users who write queries. It covers most of the above 
End Users class, but at an accelerated rate. It will also cover creating 
a simple query and modifying existing queries in Interactive Re-
porting Web Client mode. Attendees will also learn how to save 
their queries and give other users permission to view and run the 
query.  

 
ƛҔŎƭƛŎƪŜǊǎ  
This workshop will show you how to set up the hardware and soft-
ware that is needed to use i>clickers within your lecture.  
 
aƛŎǊƻǎƻƊ hŶŎŜ нлмл  
Learn the latest version of MS Office 2010 applications including Excel, 
Word and PowerPoint. Workshops are offered on a monthly or bi-
monthly basis. Specialized workshops for your group can also be ar-
ranged.   
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9ȄŎŜƭ .ŀǎƛŎǎΥ This workshop will cover the following: creating a 
spreadsheet, entering text, date, time and data; using the AutoFill; 
formatting data, establishing conditional formats for text and 
setting up validation rules.  
 
9ȄŎŜƭ 5ŜǎƛƎƴƛƴƎ /ƘŀǊǘǎΥ This training course is designed to give you 
the basic skills and knowledge necessary to begin creating charts 
by incorporating all chart types, formats and printing. During class, 
you will be given a mini spreadsheet to begin creating your own 
chart for hands on practice.  
 
9ȄŎŜƭ CƻǊƳǳƭŀǎΥ This training course is designed to give you the 
basic skills and knowledge necessary to begin writing formulas. You 
will learn the processing order and precedence for calculations; 
how to enter formulas in  cells and ways to create them; use of 
functions to easily carry out commonly used calculations such as 
SUM, MAX, MIN, AVERAGE and COUNT; common formula mistakes 
and how to display formulas in your cells. During class, you will cre-
ate your own spreadsheet and sample formulas that incorporate 
the equations described above for hands on practice.  
 
tƻǿŜǊtƻƛƴǘ .ŀǎƛŎǎΥ Learn how to create a PowerPoint presentation 
using the basics such as: inserting text and pictures, adding anima-
tion, designing themes, viewing slides and more.  
 
tƻǿŜǊtƻƛƴǘ !ŘǾŀƴŎŜŘΥ Learn how to incorporate videos into 
slides, linking slides, merging and comparing presentations and 
more.  
 
²ƻǊŘ ¢ƛǇǎ ϧ ¢ǊƛŎƪǎΥ Learn various tips and tricks in Word including 
keyboard shortcuts, how to use the mini toolbar and quick access 
toolbar.  

 
hƳƴƛ¦ǇŘŀǘŜ  
OmniUpdate is a content management system (CMS). A content man-
agement system is a computer application used to create, edit, man-
age and publish content to the Web. Beginner and Advanced classes 
are offered on a monthly basis. Users must attend both the beginners 
and advanced workshops before applying for OmniUpdate accounts.  
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.ŜƎƛƴƴŜǊΥ This workshop covers user permissions, logging into your 
pages, navigation, modifying an existing page, checking in/checking 
out OmniUpdate pages, editable regions, editing text, ordered and 
unordered lists, links and email links, creating an anchor and pub-
lishing.  
 
!ŘǾŀƴŎŜŘΥ This workshop covers creating new pages/directories, 
naming conventions for pages/directories, page titles and meta da-
ta, editing left and horizontal navigation, replacing/placing photos, 
uploading binary files (jpg, png, gif, pdf, doc, swf, etc.), including file 
size of downloadable media, adding video, working with tables, bro-
ken links testing and testing in multiple browsers.  

 
hǊŀŎƭŜ .ǳǎƛƴŜǎǎ {ȅǎǘŜƳǎ 
The Oracle Business System is used by Binghamton University to con-
duct all business in Human Resources, Purchasing, and other financial 
functions. Workshops are offered on a monthly or semi-monthly basis 
and include: Labor Distribution, Project Manager, Requisitions & Pur-
chase Orders, Travel, Usages, Users Group, HR Smart Forms and Views 
and HR Labor Distribution. A Users Group is offered the third Wednes-
day of every month in LNG-112.  
 
tǊƻƧŜŎǘ aŀƴŀƎŜǊΥ Attendees will learn to create and manage Pro-
jects,  
including expenditure inquires and the general ledger.  
 
wŜǉǳƛǎƛǝƻƴǎ ϧ tǳǊŎƘŀǎŜ hǊŘŜǊǎΥ Attendees will learn the necessary 
skills needed to purchase state-funded goods and services.  
 
¢ǊŀǾŜƭΥ Participants will learn about the State Comptroller's policies 
and how to enter information for all travel vouchers for employees 
traveling on state funds.  
 
¦ǎŀƎŜǎΥ Attendees will learn how to input pre-approved expendi-
tures into the BU Oracle Business system and release them for cost 
distribution in Oracle Projects. bƻǘŜΥ This course is intended only 
for personnel in departments that provide chargeback goods/
services.  
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/ƻƴǎǳƭǝƴƎ  
The staff of the University Center for Training and Development hold 
consulting hours Tuesday—Thursday mornings in LNG-112. Stop by 
with your questions about Banner, Blackboard, Bmail, Hyperion, MS 
Office or Oracle. One of our staff members will be on-site to assist 
you or refer you for additional assistance. Bring that spreadsheet you 
have been struggling with or that PowerPoint that needs attention. 
We can also help you in other areas such as supervisory skills, com-
munication, meeting management or dealing with generational con-
flicts in the office.  
Join us for these one-on-one sessions where you set the topic. UCTD 
staff members will be available from 8:30-11:30 am every Tuesday, 
Wednesday, & Thursday. No appointment is necessary, just stop by 
LNG-112.  
 
{ǇŜŎƛŀƭƛȊŜŘ ¢ǊŀƛƴƛƴƎ  
The UCTD offers a wide range of training choices designed to meet 
your needs.  
 
5ŜǇŀǊǘƳŜƴǘŀƭ tǊƻƎǊŀƳƳƛƴƎ  
Workshops and seminars are available for departments or groups. 
The UCTD offers core sessions at times and locations that meet your 
needs. Contact the UCTD to arrange these sessions.  
 
{ǇŜŎƛŀƭƛȊŜŘ ²ƻǊƪǎƘƻǇǎ  
The UCTD staff will work with you to develop sessions to meet your 
specific training needs. These programs can cover a wide range of 
topics or can be designed for your group based on a needs assess-
ment conducted by our staff.  
 
LƴŘƛǾƛŘǳŀƭ ¢ǊŀƛƴƛƴƎ  
Make an appointment with a member of the UCTD staff for one-on-
one training on computer applications, business systems or various 
new technologies.  
 
 
 

Our Services 
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hƴ-{ƛǘŜ ¢ǊŀƛƴƛƴƎ  
UCTD staff is available to bring training and professional development 
offerings to your location. Call us for more information.  
 
CŀŎƛƭƛǘŀǝƻƴ  
A facilitator uses knowledge of group dynamics and group processes 
to formulate and deliver needed structure for interactions. Meetings, 
retreats, and workgroups often benefit from facilitation. The UCTD has 
staff members who can help facilitate your next event. Call or email 
the UCTD to schedule a meeting to discuss your needs.  
 
 

CƻǊ ǘƘŜ ƭŀǘŜǎǘ ƻũŜǊƛƴƎǎΣ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴ ŀƴŘ ǘƻ ǊŜƎƛǎǘŜǊ ŦƻǊ ǿƻǊƪπ

ǎƘƻǇǎΣ Ǿƛǎƛǘ ǘƘŜ ¦/¢5 ŀǘΥ  

Website:  http://uctd.binghamton.edu  

Email: training@binghamton.edu  

Phone: 777-6362  
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Name of Workshop Page # 

Administrative Assistants Week  11 

Banner/BU BRAIN  12 

Bicycle Repair Workshop  10 

Blackboard  12 

Bmail  12 

Camtasia for PowerPoint  13 

Coffee & Donuts with the UCTD  11 

Dealing with Mean Adolescent Girls  8 

Decluttering  7 

Don’t Sweat the Small Stuff  10 

Employees as College Students  5 

Grant Writing  6 

Group Fitness Sampler 9 

Home Energy Improvement Financing  7 

How the Competitive Promotional Process Works for  
Classified Employees 

 4 

Hyperion  13 

i>clickers  13 

Information Sharing: Using Google Docs  3 

Introduction to Safety and Self Defense  6 

Microsoft Office 2010  13 

Mining for Gold 8 

No More Regrets!  11 

OmniUpdate  14 

Oracle Business System  15 

Oracle Labor Distribution  5 

Oracle Smart Forms and Views 5 
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Name of Workshop Page # 

Speaking for Success: Improving Speech Quality & 
Voice Effectiveness 

5 

Staying Connected with Elluminate  3 

Technology on the Go with Best Buy  4 

The Shark and the Goldfish 11 

This Old Book 8 

Tour the New Recreation Center at the East Gym 9 

“Virtual” Bike Ride  10 

What Tablet is Right for You?  3 

Workplace Violence Prevention  7 

You Want What??? Report Writing Simplified  6 

Your Department on Facebook: What You Should 
Know  

4 
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